West Virginia Division of Personnel

ILLUSTRATION OF JOB TITLES THAT REQUIRE WRITTEN OR PERFORMANCE TESTING

Below, you'll see that Customer Service Representative requires a written test, as designated by the (W) after the job title,
and that Data Entry Operator 1 and 2 require performance testing, as designated by the (P) after those job titles.

155 records found.
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Position & Emp. Type & Salary & Closing Date i
Customer Sorvice Reprosentative (W) Full=Tima Parmanant £1,706.00 - §3,157.00 Monthly Continasous

Reguires: High School or GED; and 1 yr. related expenence o college. \Wintten test reguered. Clencal/pubbs contact work involving the processing, recerding and issuance of dmvers'
boarda, vahicla regEbtraben bes and related documants. Regular and recurmng tatke raquinng tha apphcatio...

Data Entry Operator 1 () [Full-Tima Parmanant 181,624.00 - §3,005.00 Monthiy fcontinuous

Employee rapidly and accurately transcribes alpha/numenc data from routing source documents nto computer usable foom by operating any of several devices; uses mulbiple formats as
ouidelines for proper entry of the data. Accessing and manipulacing the data normally is not required. Shift work may. ..

Data Enlry Operator 2 (F) -IFuII—ﬂrnI Parmansnt |=I...T92.m - $3,316.00 Monthly Il:mllmus

Employes rapidly and accurately transcribes alpha/numenc data from rowtine, complex, or reugh source documents into computer usable form by oparating any of several devicas.
Performs complex assignments such as entering detaded budgets and pay plans or data which deviates from a standard procedur...

Disability Evaluation Specialist, Traine... |Full- Time Permanant |52,311.00 - %4,276.00 Monithiy |continuwous

(W) Evaluates data te datermine aligbiky for dizability banafits under Titles 11 and XVI of the Social Seeurity Ack [SSA). Analyzes madical, peychologizal, vecational and athar
aadence utibzing knowledge of faderal palizies, requlatery =ades, legislation, directves, court pracadents or ather g...
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